The Ag-Chem Operator of the Year
Program Provides Recognition for
Industry's Best Custom Applicators

AS ANYONE in the ag
retail business knows,
there is no time clock
during application
season. The window to
apply inputs and crop
protection products to
ensure the best outcome
for the crop is narrow,
and it's not uncommon
for top operators to work
extremely long hours

to provide the most
timely and accurate
application possible. At
the same time, operating
application equipment
can be a thankless job,
with the work often
going unnoticed unless a
mistake happens.

AGCO Application Equipment and
CAAR are determined to make sure
those hard-working operators get
the recognition they deserve. That's
why they've worked together to pro-
vide the Ag-Chem Operator of the
Year program. Now in its third year,
the program was developed to pro-
vide appreciation to the best custom
applicators in the industry. Managers
are encouraged to nominate their
best employees for the recognition.
Applicators are evaluated on their
commitment, their ability to provide
exceptional service, and how they
stand out as true professionals and
members of their community.

Since its inception, the program
has provided recognition to excel-
lent operators from across Canada.
Previous Ag-Chem Operator of the
Year winners include Arthur Van-
Damme of Viterra/AgPro in Beause-
jour, Manitoba, and Trevor Borduzak
of Sturgeon Valley Fertilizers Ltd. in
Legal, Alberta. This year the Op-
erator of the Year recognizes two
more outstanding Canadian opera-
tors. Both hail from Saskatchewan,
they are committed to their cus-
tomers' success, and they've been
quite entreprenuerial in growing
their respective custom application
businesses.

“The finalists clearly demon-
strate the best of the best in custom
application. Each of them is the
‘go-to-guy’ for his business - the

person both customers and manag-
ers count on day in and day out to
get the job done,” says Chris Lund,
field marketing specialist for AGCO
Application Equipment. "We're
proud to help recognize the contri-
butions these individuals make to
our industry.”
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RYAN OLYNICK

Olynick Agro Supply Ltd. /Viterra;
Morse, SK

When ag retailers Bob and Judy
Olynick introduced their son, Ryan,
to custom application they thought
it would be a good summer job to
help fund his love for hockey. Little
did they know that ten years later
his summer job would grow into a
full-time business that is applying
over 60,000 acres per year.

"We felt spraying would be a per-
fect summer job for Ryan, because
it was part of our lives and it gave
him a chance to make some extra
money,” said Judy. "He enjoyed it
from the beginning, and he's worked
hard to fine-tune his skills over the



years and build customer relation-
ships that have continued to grow
the business.”

Ryan's quest for continous
improvement in his operation has
contributed to his success. He's a
certified crop science consultant and
continues to expand his agronomy
skills so he can help customers with
a wide variety of spraying concerns.
And, as all custom applicators know
first-hand, tendering your sprayer
properly is essential to efficiency
in the field. Ryan has focused on
fine-tuning his tendering system and
time management to make certain
he can cover the 100 km trade area
most effectively. Finally, he trades
out his sprayer every two years to
minimize downtime in season and
make certain he has the latest tech-
nology to provide to his customers.

At Olynick Agro Supply, they say
"service isn't a department, it's an
attitude." Ryan lives this each day
through his commitment to accura-
cy, attention to detail, and excellent
customer relationships. These quali-
ties helped the business win a SC-
BEX award for customer service in
southwest Saskatchewan - an honor
that goes beyond ag businesses. But
the best reward Olynick gets is when
customers continue to ask him to
come back the next season to spray
their crops.

In addition to growing a success-
ful spraying business, Olynick stays
active in his community. He's a
volunteer with the fire department,
even using his trucks to haul water
when necessary, and helps organize
community events including base-
ball and curling tournaments. And,
he still finds time for the sport that
helped get him into the spraying
business - playing hockey for the

Central Butte Flyers in the Sask Val-
ley Hockey League.

CARL RIBEN

All Precision Ag Services / Saskatoon
Co-op Agro; Saskatoon, SK

Carl Riben has spent over a dozen
years in the application business,
starting in aerial spraying. But, he
has now traded in his wings for
wheels and focuses on ground ap-
plication. All Precision Ag Services
is Carl's spraying business, and his
skills have helped Saskatoon Co-op
Agro offer a wide variety of custom
application services to their custom-
ers. In the last year, Carl sprayed
over 80,000 acres, treating each as
if it were his own.

"We wouldn't offer custom ap-
plication services to our customers if
we couldn't provide the level of ser-
vice they expect,” said Rich Szwydky,
crop inputs manager for Saskatoon
Co-op. "Carl is dedicated to meeting
the needs of his customers. One of
the things he always says is, ‘we'll be
there, and he always is - weekends,
evenings, or whenever the job needs
to be done. This kind of commitment
and reliability has kept our custom-
ers happy, and helped us grow our
business."

Carlis focused on the needs of
his customers and is committed to
the latest technology to improve his
efficiency. He knows the fields in his

territory and understands the qual-
ity of application his growers need
to be successful. Sprayers with over
100" booms, autosteering, automatic
boom height control and boom sec-
tion shutoff help him maximize his
accuracy and efficiency in the field.
And, Carl is known for following up
with customers after the job is com-
plete to make sure the chemical has
taken affect and they are satisfied
with the application.

As Saskatoon Co-op expanded its
service offering to include custom
application, it was important for
them to work with someone with
Carl's experience and approach. He
interfaces closely with the agrono-
mists and crop scouting team to de-
liver exactly what their customers
need in the field. The approach has
paid off, as more customers have
signed up for application services
in 2010.

Carlis also active in the communi-
ty. He's a member of several commu-
nity boards and donates to numer-
ous events throughout the area.

Who Will Grab a Cat by the Tail?
Dedication to a job well done has
its benefits. Both Ryan and Carl will
receive an all-expenses paid trip to
the CAAR Convention and Trade-
show, Feb. 9 - 11in Regina. They'll
be recognized during the CAAR's
Choice Awards held at the culmina-
tion of the event, and one of them
will receive the keys to a brand new
Artic Cat® ATV. Find out more about
the Ag-Chem Operator of the Year
program at www.applylikeapro.ca.
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